
STATEMENT OF CAPABILITY
Service Department

My role as the Field Service Manager for Huber Technol-
ogy, Inc. is to assure that you are provided with the best 
possible service to maintain your investment in our  
technology.

How I accomplish this for you is by maintaining an on-call 
staff of highly trained service technicians with over 75 years 
of combined mechanical and electrical wastewater and 
knowledge experience. 

I have a total of twelve field service technicians, six full time 
field technicians that operate from our headquarters located 
in Huntersville, NC, I have two full time service technicians 
in the South West Coast Regional Service office based in 
Phoenix, AZ.  And I have one full time service technician in 
the North West Region based in American Falls, ID. 

I also have four full time service technician based in central 
Region, Texas, Nebraska, Illinois and Michigan. 

We are the original manufacturer and my complete staff is 
factory trained and authorized to meet your service needs.

All our technicians are licensed welders and they all  
participate in annual safety training. It is important to us that 
we maintain OSHA compliance to better serve your needs. 
Our services include start up services, installation  
support, repair services, maintenance and service  
contracts, operation support, training service, on-site pilot 
testing, as well as laboratory service. 

We have dedicated service inspectors from our factory in 
Berching, Germany that travel six times a year visiting  
customers in North America.

Additionally, we have a rotation of four experienced service 
technicians from our parent company always travelling and 
working in the United States. 

With my background as a licensed grade IV operator in 
New Hampshire, I have worked both in maintenance and 
the operations side of the treatment plant for over 27 years. 
I know how crucial and important good and timely support 
from a manufacturer is to a facility such as yours. I take our 
commitment to our customer’s satisfaction very seriously.

Many of our technicians have similar plant operational 
experience, and have had the benefit of walking in your 
shoes. We know the importance of having 24/7 availability 
to certified manufacturer technicians, you can always  
contacts us.

In addition to our equipment startup and field repair  
services, we also provide preventative maintenance  
contracts as well as specialized installation assistance. This 
is the perfect solution for plant operations where staffing is 
at a premium.

At our headquarters in North Carolina we maintain a full 
service repair and manufacturing facility.The same is 
planned for our Phoenix,AZ service location.

These resources we make available to you, to provide fast 
and effective solutions so that your Huber equipment is 
running at peak efficiency throughout the entire lifecycle of 
your equipment.

You are our priority.  
Your satisfaction is our bottom line! 

Patrick Sheehan 
Field Service Manager



We live on the Huber Service Edge™. What does this 
mean to me? After the initial sale of your equipment, the 
Aftermarket Sales Team becomes your permanent, 24/7, 
Huber resource for spare parts, technical support, and  
maintenance.

•    Spare Parts: We regularly stock over $1 million in spare 
and wear parts at our headquarters in Huntersville, NC with 
dedicated weekly shipments from our vendors. It’s our goal 
to have all parts for your equipment readily available.  
We stock customized parts packages for your machine.  
We can even ship same-day on most parts for orders  
received before 4PM EST!
                                                            
•    Support: We have generations of knowledge to back 
us up which means we can answer any question and meet 
any challenge with positive results. Your Huber Aftermarket 
team is available until 5PM PST in addition to a 24/7  
emergency hotline.

•    Maintenance: Whether you’ve signed up for one of our 
maintenance contracts to prolong the use of your  
equipment or have requested regular maintenance from us, 
we have the knowledge and experience to keep your Huber 
equipment running for many more years. 

Josh Dobbs 
Aftermarket Parts  
and Service Manager

The Huber Aftermarket Team is dedicated to you, our 
customer. Customer service has been coursing through 
our veins for five generations and counting! Furthermore, 
Huber Technology, Inc. is the manufacturer, not a licensee.
With many acquisitions & mergers in the industry lately, 
licensees are unable to meet aftermarket and service  
expectations, a looming problem for many customers.  
Once you’ve made the smart choice to purchase Huber  
equipment, you will be gaining a partner in wastewater. Our 
goal is simple: To keep your equipment operating better 
and longer than expected, I think you’ll quickly realize just 
how easy that is.

Huber’s reputation rests on the actions and capabilities of 
our Aftermarket team. It is my goal to anticipate your needs 
and provide fast, solution-based answers for your Huber 
equipment. This is why Huber Technology was awarded the 
Frost & Sullivan Best Practices Award in for North  
American Solid/Liquid Separation Technology Customer 
Service Leadership Award. I cannot emphasize enough 
how important customer service is to my team and me. 

“My experience with Huber was first rate, excellent  
customer service. Our technicians gained knowledge that 
will save them time on our next machine service, which is 

extremely valuable for us.”

Bob Chenevey, Mechanical Systems Manager
Upper Occoquan Service Authority, Centreville, VA

“Huber has provided us with outstanding customer  
service. Ordering parts, technical questions or advise for 
our mechanics that assist with preventative maintenance 

and operation. Fast and reliable service which is very  
critical to the operation and maintenance of our facility.  

We greatly appreciate the ongoing support that  
we continue to receive.”

Justin Anderson, Maintenance Supervisor
Riverside Park Water Reclamation Facility, Spokane, 

WA
We are always planning for the future with many exciting 
new services and capabilities to come! You can look  
forward to localized parts inventory at our Phoenix, AZ 
Service Center, additional localized service technicians for 
rapid responses, inventory consignment, additional  
maintenance contract options, and more! 

We hope you’ll join the Huber family!

You always have a dedicated Aftermarket Sales Specialist 
looking out for you. This means you always have an open 
line of communication to the same person who knows your 
equipment, its history, your plant and most importantly, your 
name. With this type of one-on-one dedication we’ll gain 
your trust and develop a great partnership!  Here are just 
a couple of examples of the customer experience Huber 
provides:


